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Thank You for

Choosing Craltech technology

We expect you enjoy your choice.

Feel free to:

1. Contact us if you need support during configuration

2. Share your feedback, project pictures and your additional needs 
or desired features with us

3. Share your experience at social media using #craltech

Your opinion matters and is 
important!

So if you want to suggest further features that could be included 
on the product or if anything at all with your craltech experience 
does not live up to your expectations be sure to reach out to us 
at support@craltech.com.

Laura Campoy
CEO, Craltech
craltech@craltech.com



IMPORTANT INFORMATION

This symbol is intended to alert the user to the presence of 
uninsulated “dangerous voltage” within the product’s enclosure that 
may be of sufficient magnitude to constitute a risk of electric shock to 
persons.  

WARNING: TO PREVENT FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS APPLIANCE TO RAIN 
OR MOISTURE

CAUTION

RISK OF ELECTRIC SHOCK.
DO NOT OPEN.

CAUTION: TO REDUCE THE RISK OF ELECTRIC 
SHOCK. DO NOT REMOVE COVER (OR BACK).
NO USER-SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED PERSONNEL.

This symbol is intended to alert the user to the presence of important 
operating and maintenance instructions in the literature accompanying 
the product.

This product has been designed with the highest priority on safety, however, there are basic precautions that 
should be taken to avoid injury or damage.

1) Read, keep and follow all these instructions.

2) Water and Moisture. Do not use this product near water and do not expose it to humidity. Keep the unit dry.

3) Handle and operate this product with care, and do not expose the unit to vibrations. 

4) Clean only with dry cloth.  Do not use liquid or aerosol cleaners to clean the product, and be sure not to spill 
liquid of any kind into it. Unplug the power cord before cleaning the product.

5) Do not insert anything into or block the ventilation slots, you could get a shock or cause fire.

6) Do not remove cover or back to reduce the risk of electric shock.

7) Keep the product away from heat sources such as radiators, heat registers, stoves, or other aparatus 
(including amplifiers) that produce heat.

8) Only use accessories specified by the manufacturer.

9) Power Sources: This product should be operated only from the type of power source indicated on the 
marking label. If you are not sure, check with your dealer or contact us for assistance.

10) Unplug this apparatus during lightning storms or when unused for long periods of time.

11) If any of the following occur, unplug the power cord and seek the assistance of a qualified service personnel 
for servicing:

 Power cord or plug becomes damaged. 
 When any liquid is spilled on or in the product. 
 When the product has been exposed to water. 
 When the product does not operate properly as described in the instruction manual. 
 When the product has been damaged in any way.

12) Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been 
damaged in any way.

If the product requires replacement parts, make sure that the service personnel uses replacement parts 
recommended by the manufacturer. Use of unauthorized parts can result in fire, electric shock, and other 
damage.

SAFETY INSTRUCTIONS
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CONTROLS AND CONNECTIONS
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1. HDMI: 8 x HDMI Inputs up to Full HD resolution (NO HDCP)
2. KVM Outputs 8 x KVM Outputs to control 8 PCs
3. Mouse/Keyboard 1 x Operators with mouse/keyboard KVM inputs.
4. USB connector for updates
5. 4K HDMI Outputs: 1 x 4K HDMI outputs
6. Ethernet connector for software configuration and Streamdeck connection
7. Audio output Jack 3.5mm
8. DC in: 12V 
9. ON / OFF Switch
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SMART TOOLBAR AND MAIN ON-SCREEN FUNCTIONS

+
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1. KVM SuperMouse: System mouse that allows on-screen layout configuration and fast access to control the 
PCs (mouse wheel press will make that SuperMouse appear when you are controlling the KVM of your PCs).

2. Smart Toolbar: When moving the KVM SuperMouse to the bottom Smart Toolbar will appear.
3. Stored Layouts: Swap between the different layouts stored in the device by clicking with your SuperMouse.
4. HDMI Inputs: Add new inputs by clicking the non-active HDMI inputs, also used when swapping sources.
5. Absolute Mouse Surfing: Activate it in blue for using absolute mouse surfing when on KVM controlling 
mode.
6. SAVE LAYOUT: Save your own layout changes design in the current layout memory.
7. DELETE: Delete sources. First click on the top right corner to select it (     icon click and Yellow selector will 
appear) and then click the trash button to delete.



ON-SCREEN FUNCTIONS DETAILED INFORMATION
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ICON

DRAG & DROP SWAP SOURCES (TOP LEFT CORNER OF EVERY WINDOW)

1- Go top left corner of your source, press and mantain pressed LEFT mouse click, keep pressing and drag 
your source to the middle of another source and drop by releasing your pressing and both source will swap 
places.

DRAG
& 

DROP

ICON

SELECT WINDOW/SOURCE SWAP     +  (TOP RIGHT CORNER OF EVERY WINDOW)

1- Go top right corner of your window, press and a yellow window selector will appear. You will have 5 seconds 
to move to the bottom Smart toolbar and click/select one of the HDMI unused signals (shown in grey) and then 
this signal will be swap on the selected window.

WINDOW
SELECTED

MOUSE WHEEL WINDOW/SOURCE SWAP     + Mouse wheel (TOP RIGHT CORNER OF EVERY WINDOW)

1- Go top right corner of your window, press and a yellow window selector will appear. You will have 5 seconds 
to scroll your mouse wheel and you will swap between all the available sources that are not showing onscreen. 
When you stop scrolling once the source you need is on the window, after 5 seconds, window selector will 
disappear.
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ON-SCREEN FUNCTIONS DETAILED INFORMATION

DELETE SELECTED SOURCE      + (TOP RIGHT CORNER OF EVERY WINDOW)

1- Go top right corner of your window, press and a yellow window selector will appear. You will have 5 seconds 
to move to the bottom Smart Toolbar and click on the DELETE button (will mark on red) click and window 
selected will be deleted.

ICON

ADD NEW WINDOW/SOURCE (Directly click unused HDMI from Smart Toolbar

1- Directly click a unused HDMI source and this new source will appear on the top left corner of the screen. 

WINDOW
SELECTED

RE-SIZE WINDOW/SOURCE (BOTTOM RIGHT CORNER OF EVERY WINDOW)

1- Go bottom right corner of your source, press and mantain pressed LEFT mouse click, keep pressing and 
drag the corner of your source to re-size it, when you have the correct size, release the left mouse click.

DELETE WINDOW
SELECTED

ICON
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KVM CONTROL & ABSOLUTE MOUSE SURFING

1- Double left click on the middle of any of the source to enter PC CONTROL MODE and start contolling your 
PC. If you are working without the Absolute mouse selected (Shown in white)          You will not be able to 
SURF through the sources, so to be able to select another PC to control, press the wheel of your mouse to 
go back to the SUPERMOUSE design mode and double Left click the other source you want to control with 
the SuperMouse.

If you have ABSOLUTE MOUSE function selected (shown in blue)        click with your SuperMouse any of 
the sources to enter the PC CONTROL MODE and then you will be able to surf through all the computers 
freely without the need of going back to SuperMouse design mode.

* When working in PC CONTROL MODE, the SuperMouse disappear.
* When working in SuperMouse design mode, you will see the standard mouse of all the Pcs + the 
SuperMouse and you will be able to edit the layout, see Smart Toolbar and make all the onscreen functions.
* When entering PC Control Mode, you will only move the mouse of the Pcs and all the layout functions will not 
be accessible until you press your mouse wheel to go back to the SuperMouse Design Mode. 

SAVE LAYOUT CHANGES IN THE CURRENT MEMORY

1- Once you finish your layout, save it by clicking on the DISK icon. Mouse and Screen will be blocked 
and Disk showing GREEN until save is finished, then you can keep working with the device. If the 
device is switched off without saving, changes will not be stored in the layout memory.

! IMPORTANT - All the rest of features (UMD, Show resolution, Audio level meters,...) must be 
configured through Cralsoft PC Software. Core KVM 4K Multiviewer is also compatible with Stream 
Deck. Some new features will be added soon to the on-screen configuration.



SPECIFICATIONS
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UMD

Cabinet

Dimensions

Weight

Power supply

Power Consumption (Approx.)

Operating temperature

KVM

16 characters (IMD)

Aluminium. Textured Black Coat

43.60 x 426.00 x 160.00 mm (1U) 

1,5 kg

12V DC

24W

5 ºC a 40 ºC

8 x KVM output connectors + up to 4 USB for mouse and keyboard operators

4K Core KVM Multiviewer SPECIFICATIONS

HDMI Inputs Formats

16.9, 4:3

Embedded Audio.8 Channels  Audio Level Meters

16 characters (IMD)

INPUTS

1080p (60 / 59.84 / 50 / 30/ 29.97 /25 / 24 / 23.98)
1080i (60 / 59.94 / 50), 720p (60 / 59.94 / 50)

Aspect Ratio

Audio IN

UMD

HDMI Output

Remote Control

USB connector

1 x HDMI. Supported resolutions: 1080p (25Hz / 30Hz / 50Hz / 60Hz), 4K 
UHD (25Hz /30Hz / 50hz / 60Hz)

Ethernet Connector

Updates
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